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Pag€ 12

<030> 
-_-qg!!act Name. Person UsAC should contact re8ardinc this data Lary Bosch

<035) ContactTelephoneNumber"Numberofpersonidentifiedindatalin€<O3O> ?01-1{8-2211

<039> Contact tmail Address - Email Address ot in data lino <030> Lagyboselrt!iv,com

TO BE COMPLETED SY THE REFORTII{G CaRRIE& lt THE REPORT]NG CARRIER E rlLlNG ANNUAL REPORTTNG ON m OwN AEHAIr!

Certlticatton of Officer as to the Accuracy of the Data Reported for tha Annual Reporting for CAt or U Reclplentt

certity that I em an officer of the rtportlng 6rrior; my retponsibililie! include e*uring the rccuncy of th€ rnnurl r€porting requirements for univcrcal seryicG ,upport
eciPiants; ,od, to thc bcst ol my knowledge, tha lnformatior reported on this form and in eny rttlchmenB ig acrunto.

,lame Ol Reporting Carrier: HES'I RMR (UOBR'T,GS)

iigoature of Autho4lqd ofJicer: cERrrFitD oNL:llE
Date to/L7/2013

'rinted name of Authorized officer: Bqnrie KrBuse

litle or position ot Autho,rred Olficer, cto/cM

Telephofi e oumber of Alllrgrized Of{icer: 101 ?{ 82 2 1 L

itudv Area Code of Reporting Carrier: 3915?1
Filing Oue oate for this rorm: 13/r5l2013

Porohs willfully makint ful* *ttemenE on this ,orm 6n bc puniih.d by flnE or fo.feiturc under the Communiations Act ot 1934, 47 U.s.c. ,g SO2, SO3{bl, or fine o, inrnsnmlnt
underndc lEofthe Uhited Sr.tqr Codo, 1A U.S.C_ I 1ml.

1a!1'l:?113 PaEe 12



<O1O> Studv Area Code

<01S> StudyArea Name WEST R]VER{I'OBRiDGE)

3 01{

<030> Contact N.me - Person USACshould cont.rt.ega.dinrthisdrt, Lasy Boach

_:99!? ContactTelephoneNumber-Nlmberofpetronidentilicdindataline<0!O> ?01-?{8-22LI

<039> Contact Email Addreis - Email Addrcss of perrcn identified in d8t0 llnr <030> :.asybo*eaLriv, com

Certificatlon of officer to Authorlze an Agent to File Annuat Seport: for CAF or [l ne€ipients on Eehalf of Reporting C.rriet

Ety th.l (Nem€ qt
cordty that I m an ottcil of tho reporxng €rrlcr; my rGpooslbillds ,ocludB qsqring ths rcqrscy of tic ailnoal data rcportng Equlrsments provlded to tha ,uihortzod
rti and, to lhg bst ol my knowledge, thB rBpor$ and data proylded to tho authorleed agsot t6 &cur6te.

Vam€ ol Authorired Agent:

\ame of Reporting Carricr:

ilgnalure of Authorlred Ofliccr DEle:

I nrme ofAuthoriled Oflic.r:

I rtle o. polition of Althorired Otl;ceri

telephonc numberof Authorized Offlcer:

;tudy A.eB Code ol Reponing Carrier: Filine Due D.te lor this form:

P6Eons willtully makinS f.l* 
'tr!e@nE 

on thir iom en b" punlrhed by fhc or forfeiiurc under th. Cosmuni6rions Ad B{ 193{, 17 U.S,C, gg 5O2, 503(b), or llne or impriFnment
undrrThlt 18 ofthr Unitrd ltrte! CodG, 18 U.S.C. I ,001.

7O BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FIIING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certitication of Agent Authorlzed to File Annual R€porti for cAF or [t Recipisntr on Behal, of Reporting carrier

h. drta .cportod heteh b.sed on data prwlded by the reportin8 G.ftlcr; .nd, to the bet of my knwledtc, thc inlormation rcportcd hlreln 15 .ccu.ate.

,lame of Eepofting Carrier:

,rame qfAuthorired Ageni or I ofAcenl:
,iERature of Authoflled Aaent or Emrlqc€ ot Atent:
,rinted na me oI Authorited ABent or Employee of Agert
'itle or pos'tion of Authori!ed ABent or IBolovee ol A8e.t
'€lephone numtEr ot Authorirad Agent or Emptoyae of ASent:

Deta:

,tudy Area Code of Reponing C.rrier: Filtno Dua Datp for thir f6rm

l8 oftha trnitod SEtd Cod6, 18 tJ,s.C. ! 1001.

Fige:3
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West River Telecommunications Cooperative Mobridge

Certification of Compliance with Applicable Service Quality Standards and
Sonsumer Prolection Rules

Service Qualitv Standards

The Company:

. Provides voice grade access to the public switched network.

a

a

a

a

a

Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 91't and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:

o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.

lnvestigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.

. Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at alltimes.

Consunler Prgtection Bules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network lnformation
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.
o A manual detailing the specific procedures for protecting consumer information.
. Employee training on an annual basis.
. A disciplinary process for improper use of consumer information.

o

a

a

a

o



391671SD610

West River Telecommunications Cooperative (Mobridge)

Functionality in Emergency Situations

Back-Uo Power

-

West River Telecommunications Cooperative (Mobridge) has backup power sources for all of its
telecommunications equipment. The Central Office (CO) switching building has a standby
generator that can handle the whole equipment room and has battery reserves for continued
operation of 12 hours or more. All remote DLC cabinets as well as NlDs have at least 8 hours of
battery reserye in case of a power outage. WRT (Mobridge) also has access to 15 small
portable generators for its DLC nodes and 1 large portable generator on wheels for CO backup
power when needed.

B,qrouting of Trafflc ?rolJnd Qqmaqed Facjlitigs

WRT uses ring/diverse route transport technology on all its interexchange, intrastate and
interstate routes for all interexchange local, intrastate and interstate traffic to protect from
outages due to damaged facilities.

Traffic Soikes#

WRT engineers its switching and transport capacity for peak traffic periods and for extra traffic
capacity. We monitor the capacity needs for traffic spikes. We work with connecting companies
on capacity needs.



West River Telecom munications Cooperative

Description of Tribal Engagement

For Form 481 Line 920 thru Line 929

The Company provides services in two tribal areas, to-wit: Standing Rock Tribe and Cheyenne

River SiouxTribe. On November7,20L2, by letter sent via certified mailto the TribalChairman,

Company requested a meeting with the Standing Rock Tribe to exchange information and

discuss issues related to the deployment and provisioning of communications services on Tribal

lands. Company resubmitted the letter via certified mail on December 28,20L2, Company did

not receive a response to these requests.

On November 7 ,20L2, by letter sent via certified mail to the Tribal Chairman, Company

requested a meeting with the Cheyenne River Sioux Tribe to exchange information and discuss

issues related to the deployment and provisioning of communications services on Tribal lands.

Company resubmitted the letter on December 28,2012. The Chairman of the Cheyenne River

Sioux Tribe has not yet responded to these requests to allow for the scheduling of an

"engagement" meeting

ln accordance with provisions in the FCC's USF and lCCTransformation Order, paragraphs 636

and 637, and 47 CFR 54.313(aX9), at the meetings with the Tribal Authorities, the Company

will, with tribal input, develop a needs assessment to assist with future service deployments on

Tribal lands. ln particular, the Company and the Tribal Authority discussions relating to needs

and service deployment will be focused on community anchor institutions. The feasibility and

sustainability of communications services on tribal lands will be discussed and the Company

will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be

taken to make essential communications services deployed on Tribal lands both feasible and

sustainable. The Company and TribalAuthorities will also discuss and explore ways in which

they can coordinate or partner to ensure that services are marketed on tribal lands in a manner

that will relate to the community and resonate with consumers, with the aim of increasing

service adoption. At such meetings, the Company will also be prepared to discuss the relevant

rights-of-way and other permitting and review processes, as well as any challenges associated

with these processes. And finally, the Company will come to any such meetings prepared to

discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and

licensing requirements.
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REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

3ORROV'/ER DESIGNATION

NDo528

PERIOD ENDING

December,20l2
MfRUCrrO,vS- See RUS Builetln 174+2

PART B. STATEMENTS OF INCOME AND RETAINED EARNTNGS OR MARGINS

ITEM
PRIORYEAR THIS YEAR

1. Local Network Services R€venuos

2. Network Accoss Sorvlceg Revenues

3. Long Dlslanc€ Network Servlcos Revonues

4. Canler Bllllns and Collection Rovonuos

5. MlscellaneousRevenues

6. Uncolleclible Revenues

7. Nel Ororatlnq Revenues {{ thru 5 leso 6)

8. Plant SDodflc Ooeraffons Emense
g. Plant Nonspeclllc Opera[ons Expense (Excludiru Dopr6dation & Amortlzatlon)

10, Depreclatlon Expense

i1. Amortlzatlon Exoense

12. Customer Ooera$one Exoense

13. Comorate Ooeratlons Exoense

{4. Total Oooratlnq Exoen3or {8 thru 131

15, Ooeratino lncome or Marolns (7 loss 14)

16. Olhor Ooeratlnq lncome and Epenses

17. State and Local Taxes

18. Federal lncomeTaxes

19. Olh6rTaxsg

10. Total Operatlns Taxes (17+18+19)

11. NotOperaunq lncome orMaroins (15+1610)

22. lnlerest on Funded Debt

23, lnterest Emense - caDital Leases

24. Olher lnter€st Expenee

5. Allqsance for Funds Usod Durlno Conslruclion

18. Total Flxod Charsos Q2+23+24-261

17. Nonoperallns N€i lncomo

18, Extraordlnary ltems

19. Jurisdlcllonal Dlfforonces

10, Nonresulated Nst lncomo

11. Total Net Income or Ma/#,lns (21+27 +28+29+3&281

12, TotalTaxesBasedon lncome

!3. Retaln€d Eamlnqs or Mamins Besinninq-of-Year

14. Miscellaneous Crcdlts Yoar-to-Date

15, Dtvidends Declared (Common)

]6. Dlvidonds Declared (Prefened)

!7. Olhar Deblts Y6ar-to-Dat6

)8, TransGrs to Patronage Capltal

19. Retalnod Earnlnsc or Marglns Endof-Perlod t(3{+33+34} - (35+35+37+38)l

10. Patronaoe Caoital Beolnnlno-of-Year

11. Transfere to Patronase Caolbl

12. Patronas€ CaDltal Credlts Reured

13. Patronaqe CaDltat End-ot Yeer d,A+$421
14. Annual Debt Servlce Payments

15. cash Rstio I(14+20-10.11)/71

16. Opsratlnq Accrual Ratlo [(14+20+26) / 7l

17. TIER t6t+26) / 261

t8. DSCR (31+26+10+t 1)/441

Page 2 of 6
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OPERATING REPORT FOR
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II\ISIR{/CIIOAIS - Seo RUS Birileiln 1744-2

BORROWER DESIGMTION

N00528

PERIOD ENDED

Drcombsr.20l2

PartC. SUBSCIIDER(ACCESS LINb. ROUTE MILE. & IIICf, SPEED DATA INTORMA.I.ION
.I. RATES 3. ROI.ITE MILES

EXCHANGE

:: I Tl lBUsrNEss lREsrDENIArlr":1.
TOTAL

0ncludhg tbo0
FIBER

doblewrdoss
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PERIOD ENDED
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REDACTED. FOR PUBLIC INSPECTION

USDA.RUS

OPEMTING REPORT FOR
TELECOMMUNICATIONS BORROWERS

rr(,xt(l,wEx uEutq,r\A I t(,N

rD052g

PERIOD ENOING

Decenber, 2012

IVSIRUCIIOA/S- see RUS Builettn 1vr4-2

PART O. SYSTEM DATA

.NqPhatBqplryG ----Jr"NootbsrBmplolw 
I

LSorcMil6Sflcd I 4. As. UG H &u.lvtrlc I 5. Sl6icrib.r pgRouo MItr
I

PART E. TOLL DATA

c,

d
9.

t

c.

h
L

t.

l. Typos of Ton Se{l6m6nlE (Check one)

lnterSata: I averagoscfiBdun

I lvorago sdrdulo

[l co**u'.

fl costaa.t,lnllaslatB:

PART F, FUNDS INVESTED IN PUNT DURINGI YEAR

RUS. RT8. & FFB Loan Funds Exoonded

Oth6r Lono-Term Loan Funds ExDondad

Fund8 Eypondod Lhder RUS htarbn Apprcval

Olh6r Sfiort-Term Loan Funds Ex06ndod

i. General Funde E:<Dended (Olher than lnterlrn)

t. Salvao€d Maiarlals

Contrlbullon ln AH to Construdlon

|. Gro6e Addlllons to Telocom. phnl (1 thru 7l

PART G, IT{VESTIIIENTS IN AFFILIATED COfiiPANIES

INVE6T'6ENIS

hl

CURNENTYETR DAIA CI.'IIT,LATIVE DA?A

Lx,o$trndlt

THoYrs
ht

lrHlorls
Tt& Y.ar

h)

Cumulallw

lnv$lrnd[

To Dato

ld

Cumulallvo

lrcomdLN

To Dst

C{mnt

Bahnco

n
lnvostmonl h Amlblod Comoanlos. Rural Del,6loomoril

lnvostm€nl In AfrIhtod Corpanlos - Nonrural Developrfp0t

Page 5 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

SORROI/IIER DESIGMTION

NDo528

TERIOD ENDING

oocernbar, 2012

PARTH. CURRENTDEPRECIATION RATES

Are corporation's depreciation rates apprcvd by lhe rsgulatory authority
withJurisdiotion overthe provision of telephonc services? (Check ono) E YES fI NO

EQUTFMENT CATEGORY DEPRECIATION RATE

1. Land and suDDorl assets - Motor Vehicles

2. Land and suoDori asseis - Aircraft

l. Land and BuDDortassels-SDeclal Duroosevohlcl€s

Land and suDoort assets - Garaoe and oiherwork eouioment

5. Land and suDoort assets - Buildinos

l. Land and suDoorl assots - Furniture and Office eouioment

7, Land and support assets- General purpose computers

3. Central Office Switciino - Dhital

l. Central Office Switchins - Analoo & Electro"mechanlcal

10. Central Oflice Switchino - Operstor Svstoms

11. Central Offtco Transmlssion - Radio Svstems

12. Central Office Transmlsslon - Circuil equiprnent

1 3. lnformaUon orloination/termination - Station aooaratus

14. lnformatlon orioination/termination . Customer oremlses wirino

1 5. lnformation orhination/termination' Lame orivate branch exchanoes

16. lnformation oriqinationltermination - Public teleohone terminal souinment

17. lnformation orioinatlon/termlnation - Other terminal souioment

18. Cable and wlra facilities - Poles

19. Cable and wire facilities -Aerial cabb - Metal

20, Cable and wire facilitles -Aerlal cabl€ - Fiber

21. Cable and wire facilitles - Underoround cable - Metal

22. Cable and wire facilities - Underqround cable - Fiber

23. Cable snd wiro facilities - Buried cable - Metal

24. Cable and wire facilities. Buried cable - Fiber

25. Cable and wire facilities - Conduit svstems

26. Gable and wire facilities - Other

REDACTED - FOR PUBLIC INSPECTION
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REDACTED. FOR PUBLIC INSPECTION

USDA.RUS

OPERATNG REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
NDos28

PERIOD ENDED
December, 2012

INSTRUCTIONS - see help ln the onllne appllcatlon.

PART I - STATEIIIENT OF GA$H FLOWS

I Beslnnlnq Cash (cash and Equivalents plus RUS Construc{on Fund)

,, JASI{ELOWSFROMOPERATINGACIIVITIES
2, Net lncome

Adlustnentsao Reconclle Net lncome fo Nel Cash Ptovt&d by Opsntlng Aclivlties

3. Add; Depreclatlon

4. Addl Amonlzaflon
A

-
Chandes ln Operialinq Assets and Uablllltes

6. Decrease/(lncrease) ln Accoirnts Recelvable

7. Decrease/(lncrease) ln Materlals and lnvenlorv

8, Decrease/(lncrease) ln Prepayments and Defened Charges

L Decrease/(lncrease) ln Other Current Assets

10. lncreasd(Decroaso) ln Acoounls Payablo

11. lncrease/(Decrease) ln Advance Elilllnqs & Pawnents

12. lncrease/(Decrease) ln Other Cunenl Llabllltles

'13. Net Cash Provlded/(Ueed) by Operatlons

CASH FLOWS FROM FINANCING ACTMTES

14, Decreasey'(lncreasel ln Notes Recelvable

15. lncrea$eil(Decrea6e) in Notes Pavable

16. lncrease/fDecrease) ln Custom€r Deooslts

17. Net lncrease/(Decreqse) ln Lono Term Debt flncludlnq Cunent Matuiltles)

18. lncrease/(Decrease) in Other Uablllfies & Defened Credits

19. lncrease/Oeoease) ln Caoital Stock Pald-ln Capltal. Membershlp and CapltalCertlflcates & Olhor Capltal

20. Le$s:PaymentofDividends

21. Loss: Patronaoe Capflal Credlts Rotked

22. Other (Explaln)

23. Net cash Provldedl(Used) by Flnanclng Actlvltlos
CASH FLOWS FROM INVESTING AGIIVITIES

24. Net Cspital Expendltures (Property, Plant & Equipment)

25. Other Long-Term lnvestmenls

26, Other Noncunent Assets & Jurlsdlctlonal Dlfferencos

27. I
28. Nst Caoh Provlded/(Used) by lnvestlng Actlvltles
29. Net lncrease(Decrease) ln Cash

30. Endlnq Cash
Revlslon Date 2010
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